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Software Process Assessment
Confidentiality Agreement

The intent of this agreement is to shield from inappropriate disclosure the identity of any person, code
team, or laboratory providing information to the A-Team and Independent Observer in the course of the
survey process. Individuals at all technical and managerial levels are encouraged to provide complete
and candid information and evidence of software practices.

Confidentiality will be observed outside of the assessment process. Only composite results are reported.
» Code Team Assessment Report will not attribute any information to any individual.
* Laboratory Assessment Report will not attribute any information to any individual or code team.

* Tri-Lab Survey Report will not attribute any information to any individual, code team, or laboratory
source.

Every delivered report has only one recipient with the authority to make and distribute copies of the
report. All reports will be marked with appropriate disclosure and distribution labels.
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