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Responds to negative IG report…

Desktop software standardization has been a long-standing concern of the Department of Energy (DOE).  In March 2000, DOE came under fire from an Inspector General report that cited the Department’s lack of desktop standardization as preventing the Department from taking advantage of enterprise-level software acquisition vehicles and thus incurring high costs and inefficiencies.

The DOE IT Standards Program stepped up to the task of addressing the desktop software standardization issue by forming the Desktop Software Working Group.  The first meeting was held in August 2000 in Gaithersburg, Maryland.  It was attended by 48 organizations representing users with approximately 53,000 desktops across the Department.  Participation continues to expand.  

Within the Working Group, the Microsoft Enterprise Licensing Subgroup has been establishing an enterprise-level acquisition vehicle to acquire the de facto standard software packages identified by the Working Group.  Currently, other enterprise-level software licensing vehicles also are being explored.

Sets consensus-based de facto standards…

The Desktop Software Working Group created the DOE Desktop Software Guidance Profile that identifies the desktop software packages and versions most widely used throughout the Department.  The DOE Desktop Software Guidance Profile sets a consensus-based direction for software packages and versions the majority plan to purchase, and it expresses these as de facto standards.  Since its initial development, the Profile has been expanded to include hardware requirements for the de facto standard software packages.  The Working Group has modified other aspects of the Profile to reflect current operational and budgetary realities.  The Desktop Software Working Group meets annually and holds a videoconference six months after the meeting to maintain the Profile.  At the February 2001 video conference, the working group changed its name to the Desktop Guidance Working Group (DGWG).

Facilitates software planning and acquisition…

The DOE Desktop Software Guidance Profile is dynamic, changing in response to consensus-based decisions made by the Desktop Guidance Working Group.  The Working Group establishes a Target date for acquiring software packages.  This Target is intended only to help guide software acquisition planning.  It is not a performance measure.  It changes as the Working Group adjusts expectations to budgetary and operational issues.  The Profile and its Target date reflect how organizations are accomplishing desktop software planning and acquisition in the Department, and they function as an information-sharing mechanism to facilitate that process.  

Not mandatory…!

No one is held accountable for using the DOE Desktop Software Guidance Profile or meeting its Target date.  The Profile is not mandatory.  The Target date for acquiring software is not mandatory.  The Profile and its Target date are for guidance only.  The Profile is intended to be a tool to help promote effective software acquisition planning and leverage enterprise software licensing vehicles.
Notes and Definitions
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The DOE Desktop Software Guidance Profile identifies and targets desktop software products as guidance for Departmentwide planning, acquisition, and business information interchange.  It is a product of the Departmentwide Desktop Guidance Working Group (DGWG).  Software products identified as “de facto” are those which the Working Group has identified as being the most widely used throughout the DOE.

An asterisk (*) indicates that new products will be evaluated based on interoperability and value added versus cost.


The double asterisk (**) [in Electronic Records Management] indicates that the software must conform to DOE-STD-4001-2000, DOE Design Criteria standard for Electronic Records Management Software Applications.

Category 


Definition

Retirement
Obsolete or unsupportable software.  Actively expend funds to get rid of it.



Containment
Do not purchase or promote use.  Allow to be phased out.



Current
The current baseline of software that organizations have in place, are purchasing, and are supporting.



Target
Consensus direction the Department needs to take to establish desktop software standardization.  *New products will be evaluated based on interoperability and value added versus cost.
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          Status:

Software:


RETIREMENT

(Date retired)


CONTAINMENT


CURRENT


TARGET

by 2003-04



Presentation

Lotus Freelance  (2000)

Harvard Graphics (2001)

Corel Presentations 6 (2001)


PowerPoint 97

PowerPoint 98 (Mac)

Corel Presentations 8
PowerPoint 2000 (de facto standard)

Corel Presentations 2000

PowerPoint 2001 (Mac)
Evaluate MS Office XP Suite*

Evaluate Corel Office 2002 Suite*

Evaluate Star Office Suite*

Spreadsheet

Lotus (2000)

Excel 4.3 (2000)

Excel 5.0 (2001)

Lotus 123 (2001)
Excel 97

Excel 98 (Mac)


Excel 2000 (de facto standard)

Excel 2001 (Mac)
Evaluate MS Office XP Suite*

Evaluate Corel Office 2002 Suite*

Evaluate Star Office Suite*

Word Processing

WordPerfect 6.1 (2001)
Word 97

Word 98 (Mac)

WordPerfect 8
Word 2000 (de facto standard)

WordPerfect 9

Word 2001 (Mac)
Evaluate MS Office XP Suite*

Evaluate Corel Office 2002 Suite*

Evaluate Star Office Suite*

Email

cc:Mail (2000)

Outlook 97 (2001)
Outlook 98

Lotus Notes 4.X

Eudora 4.X

GroupWise 4
Outlook 2000 (de facto standard)

Lotus Notes R5.X

Eudora 5.X

GroupWise 5
MS Outlook XP*

Lotus Notes R-Next*

Eudora 6*

GroupWise 6*

Browser

Internet Explorer 3.2  (2000)

Internet Explorer 4.X (2001)

Netscape 3.x (2001)

Netscape 4.X

Internet Explorer 5.X (de facto standard)
Netscape 6.X*

Internet Explorer 6.X*

Operating System

Mac OS 7 or older versions (2000)

Win 3.1 (2000)

DOS (2000)

Windows 95 

(2001)

NT 3.51 (2001)
Windows 98

NT 4

Mac 8.X
Windows 2000 (de facto standard)

Linux 2.42

Mac 9.X
Windows XP*

Mac OS X.x

Linux 2.x*
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Expansion Topics

Added to Profile August 2001



             Status:

Software:


RETIREMENT


CONTAINMENT


CURRENT


TARGET

by 2003-04



PKI


Entrust 5.x (de facto standard)
Entrust 6.x*

Desktop Database (incomplete)

Access 97
Access 2000 (de facto standard)

Access 98 (Mac)
Access XP*

Access 2001 (Mac)*

Electronic Records Management ** (candidate for enterprise-wide buy)


Foremost EV2.01 (de facto standard)


Foremost EV2.5*

Hummingbird*



Anti-Virus (1st priority candidate for enterprise-wide buy)

Norman 4.x

Command F-Prot
McAfee VirusScan 5.21

Norton 7.x

InoculateIT

Trend Micro
McAfee VirusScan X*

Norton X*

InoculateIT*

Trend Micro*

Document Management


PC Docs

Saros Filenet

Web Fileshare
TBD by SIM Process*

Project Management (candidate for enterprise-wide buy)

MS Project 98
MS Project 2000 (de facto standard)

Suretrack
MS Project 2002*

Suretrack X*

Business Diagramming (candidate for enterprise-wide buy)

MS Visio 2000
MS Visio 2002 (de facto standard)
MS Visio X*

File Compression Utility

WinZip 7.x
WinZip 8.x (de facto standard)

Stuffit 5.5 (Mac)
WinZip X*

Stuffit X (Mac)*
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