DOE Desktop Guidance Working Group: A Success Story
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The DOE Desktop Guidance Working Group (DGWG) held its second annual meeting on August 1-2, 2001, in Gaithersburg Maryland.  Carol Blackston, DOE IT Standards Program Manager, hosted and led the meeting that was attended by approximately 56 participants representing 35 organizations from across the DOE Complex. The DGWG met to update and expand the DOE Desktop Software Guidance Profile, originally created by the DGWG at the August 2000 meeting.  The Profile identifies the desktop software packages and versions most widely used throughout the Department and it helps to establish a consensus-based direction, or target, for desktop software acquisition.  This year, the DGWG concluded that a number of candidate solutions exist and will need to be evaluated before consensus can be reached on target software solutions.  The DGWG formed a subgroup to gather and share evaluations from across the Complex.  The results will be discussed at the 6-month interim meeting tentatively scheduled for February 2002.  The Profile was expanded to include public key encryption (PKI), desktop database, electronic records management, anti-virus, document management, project management, business diagramming, and file compression. 
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During the past year, a DGWG Enterprise License Subgroup, led by Dru Burks from the Oakland Operations Office (OAK), has actively pursued and implemented an enterprise contract for purchasing Microsoft products identified as de facto standards.  Dru Burks and Gloria Castro, from OAK, presented information for how organizations could participate in the enterprise contract.  They introduced the contractor team from Beyond.com, and included Microsoft representatives.  Beyond.com and Microsoft representatives responded to audience questions and provided additional information during the morning break. 
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From the Office of the CIO, Bill Devany, DOE Records and Business Management Office, presented information on alternative enterprise contracting mechanisms.  Sharon Shank, DOE PKI Program Manager, presented information on DOE’s corporate PKI solution, Entrust.  Robin Varette, DOE Information Architecture (IA) Program Manager, presented an overview of IA initiatives.  Susan Frey, DOE Records Management Division Director, participated in the meeting and provided information on standardization from a records management perspective.  Acting DOE CIO Howard Landon addressed the DGWG to provide management perspective and acknowledge the success of the DGWG.  The active participation of members of the CIO management team enhanced the meeting and helped establish a united CIO perspective.   

� EMBED Word.Picture.8  ���


Participants from across the DOE Complex attended the DOE Desktop Guidance Working Group Meeting on August 1-2, 2001, in Gaithersburg, Maryland.








�Gloria Castro and Dru Burks (OAK) flank Carol Blackston, DOE IT Standards Program Manager. Dru and Gloria implemented an enterprise contract for software acquisition, and Carol sponsors and hosts the DGWG meetings. 
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Susan Frey, DOE Records Management Division Director, and Sharon Shank, DOE PKI Program Manager helped provide a united OCIO perspective.
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